Coach Tourism Market Insights — Opportunities for

Businesses in Tay Country
(Perthshire « Fife « Angus * Dundee)

Coach tourism remains one of the UK’s most accessible, sustainable and high-value forms of group
travel. It brings reliable year-round visitors who stay longer, spend well, and often explore multiple
local attractions in a single itinerary.

B Market Overview (UK-wide)

» The UK coach tourism industry generates around £6.4 billion in total economic benefit each year,
with £8.3 billion of passenger spending — around £5.4 billion directly linked to domestic tourism.
(CPT, 2023)

* The sector supports approximately 81,000 jobs nationwide. (CPT, 2023)

+ 2019 figures show 23 million coach-related visits to attractions across Great Britain, contributing
about £14 billion to the wider visitor economy. (CPT, 2021)

* Operators report continued growth through 202425, with higher bookings and load factors.
(CTA, 2024)

» One extra coach visit per day can add up to £1 million per year to a destination’s local economy.
(CPT, 2023)

B Traveller Demographics & Behaviours

» The core coach-holiday audience remains 55+ years, but younger travellers are increasingly
booking short breaks and event-based tours.

* Demand is rising for premium comfort and hands-on or themed experiences.

» Coach travellers value heritage, culture, scenery, gardens, food & drink, and authentic
storytelling. (CTA, 2024; VisitBritain, 2023)

Bl What Coach Groups Do in Tay Country

Coach-group activity in Perthshire, Fife, Angus and Dundee typically centres on heritage and
immersive local experiences:

* Iconic heritage & castles — Glamis Castle, Scone Palace, Falkland Palace.

» Gardens & estates — Drummond Castle Gardens, Cambo Estate, Branklyn Garden.

« Craft, food & drink — distilleries, breweries, farm shops, craft makers, tasting experiences.
* Boats, trains & scenic travel — Dundee Waterfront, heritage railways, coastal routes.

» Experiential visits — workshops, storytelling tours, behind-the-scenes demos.



+ Cultural & design attractions — V&A; Dundee, St Andrews heritage and golf.

« Educational coach travel — school and college visits focused on history, geography, STEM and
design.

B Where Coach Visitors Come From

Domestic Market: Most coach tourists are UK-based, taking short breaks or touring holidays.
Operators like Shearings run “Edinburgh, Dundee & Perthshire” tours featuring V&A; Dundee,
Glamis Castle and Scone Palace. (Leger Shearings, 2024)

International Market: International coach tourism represents roughly 11% of UK fleet revenue
(CPT, 2021) and around £610 million in inbound spend (CPT, 2024).

* Netherlands & Belgium: Coaches often enter via the DFDS Amsterdam—-Newcastle ferry before
touring Scotland.

* France: French operators such as Perraud Voyages and Transgallia include Glamis Castle and
Perth/Dundee routes in 8—10 day tours.

» Germany: Operators like Trendtours feature St Andrews, Glamis and Cairngorms in coach
itineraries.

B Educational & Youth Coach Travel

Coach remains the preferred mode of travel for school and college groups across the UK,
especially for curriculum-linked learning in history, geography, and environmental subjects. (School
Travel Forum, 2024)

B Sustainability & Accessibility

A 50-seat coach can replace more than 20 cars and produces six times fewer emissions per
passenger. (CPT, 2023)

Coach-friendly destinations—clear parking, drop-off points, driver facilities—see increased operator
engagement.

B Why It Matters for Tay Country Businesses

Coach tourism delivers reliable, year-round visitor volume, supports mid-week trade, and offers
exposure through operator programmes and trade channels.

M Practical Steps for Businesses
» Make your site coach-ready (drop-off, parking, group menus).
« Offer commissionable group rates or added-value experiences.

* Design time-efficient itineraries (30—90 min stops).



* Provide welcome packs for drivers and group leaders.

» Promote sustainability and local storytelling.
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