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How to Manage Your Google Business Profile in Google Search

To start managing your Google Business Profile in Google Search, make sure
you use your Google Account email address. That is going to be the same
one to use in order to manage your Business Profile.

Signing Up to Google Business Profile for first time, you will next, go to
Google and search for your exact business name (you may need to add your
location town or city), or you can also search for “my business.” (You might
need to select View Profile to manage your Business Profile.)

Anatomy of Google’s New Merchant Experience (NMX)

After you search for your business name, you should see the Merchant Panel
and your Business Profile (a.k.a., Knowledge Panel) at the top of the search
results — to the right and above the organic results.

Geek terminology: You may hear the new Google Search management
feature referred to as NMX — which stands for New Merchant Experience.
(It's important you get used to the new lingo.) NMX is the Google Search
interface used to manage your Google Business Profile in Google Search.
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Questions & answers

Ash & qumatioe
Q@ Wy Is it impartant 1o claim your Googie My

wip local businesses get found onfine, 50 they
25983 the OPEONTUNy 1o Claim & FREE Google
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This is the heart of where you will manage your Business Profile. In the
Merchant Panel, you'll see the main menu, three-dot menu, cards, and your
Business Profile off to the right.

The menus in your Merchant Panel depend on your business categories. So
what you see may look different than another business in a different industry.

You might see a down arrow in your Menu. If you do, be sure to click on it to
expand your menu area So you can see even more menu options.

& [] = (] ~ ~”
Edit profile Read reviews Messages Add photo Performance Advertise
= =
B 0 " = "
Edit products Edit services Booking Calls Q&A

In the example below, the expanded menu also shows “Add update” (i.e.,
Posts) and “Ask for reviews.”

As mentioned, the available menus are category-dependent. In the screenshot
below, the “Insurance” menu is available because the business is in the
medical category.

Your business on Google
® 1,137 views this month

o = (] A ~”
Edit profile Read reviews Messages Add photo Performance Advertise
e = o 3 5
Insurance Edit products Edit services Booking Calls

=T i
Q&A Add update Ask for

reviews
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Off to the right of the Merchant Panel, you should see your company’s
Business Profile/Knowledge Panel. There are also several features you can
do directly from your Business Profile, like uploading photos and videos and
creating posts (updates).

ﬁ Your business on Google
e ARy Run Vineyards
= = B (] ~ ~
Edit profile Read reviows Mossages Add photo Performance Advertise
= =)
(W] = o] . =] G R ’
Etproducts  Edsenices  ~Bodking obA un Vineyards
Webane Deections e cet
Turn more views $ Get noticed by H Set up booking H Ac Listing Oetals

1o customers more customers hc 4F & & » » = 37 Google reviews

& Youmanage this Business Profile @
Address:
Phone:

Edit your business information

Add missing information

anacsrs 16 1hia prokie can e Business BLOfI|Q! . Add business hours
Knowledge Ranel

Questions & answers
See all guestions (13)

8 Send to your phone Send

FAQ Reviews from the web

PRV 15 one of the largest Wedding venues in North Central linots 4.4/5 et
A e Knof

Brooder House

0} Get mere reviews Ads & phoro
Pricing for Parker Run Vineyatds includes the use of the entire Reviews ¢

“The location is a dream, It was truly a breath taking

The Bia Red Barn _&m
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In the Merchant Panel, you will see two main items: the menu and the cards.

o Your business on Google :
»-00 @ 459 views this month / M = n U —

= =] = & A ~

Edit profile Read reviews Messages Add photo Performance Advertise

W = o % =

Edit products  Edit services Booking

B

Add update Ask for
reviews

Turn more views : Seec kg,éf&_._, : Get custom email

to customers

Complete your profile to ee calls from customers Set up business email
convert your 451 monthly on Google @your-business.com with
views into customers Google Workspace

MOED &

The menu allows you to perform the main functionality of managing your
Google Business Profile. This is where you can edit your profile, add posts,
upload pictures, include products and services, respond to reviews and
messages, etc.

The three-dot menu to the right of the main menu gives you more advanced
features like adding and removing managers, seeing your Business Profile 1D,
removing the business or marking it as temporarily or permanently closed and
other features.

The cards are little “cues” or hints on things you may want to do or act on with
your Business Profile. Cards will also vary.
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Explanation of the Google Business Profile menus

Here’s an overview of the main menus that most businesses have available to
them.

You can either use the tabs across the top of a menu or just scroll down the
menu page to access all available fields for you to update.

Edit profile

This is probably one of the most important because it has the most vital
information many customers (or potential customers) are looking for. From the
“Edit profile” menu, you can edit your main business information like:

Business name

Business categories

Description

Opening date

Phone number

Website

Business address or service areas
Business hours

Attributes/More information:

From the business (You can add attributes like women-owned, veteran-
owned, LGBTQ+-owned, etc.

Crowd (i.e., LGBTQ-friendly)

Highlights

Offerings (i.e., drive-through)

Planning (i.e., Appointment Required, Accepting New Patients)

Service options (i.e., Offers online appointments, Offers online care,
Language assistance)

Copyright © ICT ADVISOR Ltd & BRIAN MATHERS 2024, All rights reserved Page 6
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Depending on your business category, you may see other options
available like:

Check-in and check-out times (hotels only).

Hotel information (hotels only).

Health insurance (medical categories in the U.S. only).
Offers online care (medical categories only).

Or other options.

You may see other options available to you depending on your business
categories. For instance, the hotel, car dealership and medical industries will
find several other options in this section.
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X

& Business information

About Contact Location Hours More

About your business

Business name

early bird digital marketing

Business category -

Internet marketing service | PRIMARY
Website designer
Marketing consultant

Description

Looking for a digital marketing agency in Cedar Rapids or nationwide? You want a digital marketer
that has experienced professionals you can trust. We have 23+ years' digital marketing experience,
helping businesses get found online on search engines through SEO, content marketing, website
design and development, reputation marketing, social media management, inbound marketing,
retargeting and more

Owner, Sherry Bonelli, is a Google Business Profile Platinum Product Expert and has appeared on
the TODAY Show, ABC News, CNN. She is a speaker at major marketing conferences and is a guest
blogger for trusted digital marketing websites like Search Engine Land, MOZ, Search Engine
Journal, Adweek and others.

Opening date
April 4, 2008

Contact information

Read reviews
Paying attention to your reviews is essential to growing your business.

In this menu, you can see all your reviews, sort them in various ways and see
what words people frequently mention in their reviews of your business. (By
default, the reviews are ordered by “Most relevant.”)
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48 ***** 45 reviews ©

People often mention
All knowledge 14 information 7 webinar & SEO 6 +4
Sort by

Most relevant Newest Highest Lowest

.. Nicole s

1 review
® % % %% b6months ago

Shetry Is a true SEO rockstar with deep knowledge on SEQ, and Googie My Business and knows exactly
what needs to be done to exce! at SEO. When | had a question Sherry was generous with her time and
provided the guidance to help me resolve an issue. I'm forever grateful to her

i

Response from the owner & months ago
Hi, Nicole_. Thank you so much for the review. | was happy to be able to help you with your Google
Business Profile suspension questions. | wish you much success!

J Edit i Delete

luke .
7 reviews :

Ak ® %k Sdaysago NEW

A big thank you to Sherry for her help recently. Our company's Google My Business listing was

timavmantadiie miinmandad far vinbnaim vnncane wlink uan avbramali strasebid ap win haua snunral B abay

When you get a new review, Google will send you an email letting you know.
You can click on the “Read review” link in the email to go directly to that
review so you can read and reply to the reviewer.
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Sarah left 3 review for on Google My Business

‘ GooDE My RLNESS <3D0MMDUILETS NAEENIQoOCk Com

Gougle My Business

BiY st
Good job, you got a new
5-star review

-
Frimiern madtoe wervan wwl Latste wud
Quick, by, and grnersus!

AUGUST 2023

When you get a new review, Google will send you an email letting you know.
You can click on the “Read review” link in the email to go directly to that

review so you can read and reply to the reviewer.

Copyright © ICT ADVISOR Ltd & BRIAN MATHERS 2024, All rights reserved
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Your business on Google
B © 1,396 views this month

) = B & A~ .

Edit profile Read reviews Messages Add photo Performance Advertise
w = o 2 2 P
Edit products Edit services Pickup and Calis QL&A
delivery
e
E [z
Add update Ask for
reviews
r —=
New 5-star review Confirm your : Get more online : Ac
holiday hours store visits
Congrats! Thank them for Update your hours for an Show your online products He
their review upcoming holiday: New across Search, Maps, yo
Year&#39;s Day YouTube and more >
A —
0 B & B & ——— e . il L A8
&

Only managers of this profile can see this

When a card lets you know you have a new review, just click on it and the new
one will open so you can respond to your customer’s review.
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& Reply to review i X

B
e 40 reviews * 3 photos

% W e W 3 weeks ago

Extremely knowledgeable, next day service, service was fast and efficient and couldn't be
any better, friendly people. | will definitely call them with all of my electrical issues!

Electric
Owner

Replying publicly

0/ 4000
£

This customer will be notified about your reply, and it will be publicly visible on your Business Profile

Messages

Messages are a great way to connect with customers and potential
customers. If you have the time and staff to respond promptly to customers
looking to chat with you, simply click the “Turn on chat” button and follow the
prompts.

Copyright © ICT ADVISOR Ltd & BRIAN MATHERS 2024, All rights reserved Page 12
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X

Turn on chat

Let customers message your business on Google

for free and see new messages on Search or

Maps

Learn more

Turn on

When you get started, be sure you create a welcome message that people will
see when they first initiate a chat session with you.

After you turn on the message feature, people will see the chat option
available in your Business Profile on mobile devices when they search for

your business.
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early bird digital

marketing
48 4« »»»(43)

( Overview ) Services  Reviews  Upda

SAVE  WEBSITE

Online appointmen&

Serves Cedar Rapids and nearby
areas

=
(-
(© Closed - Opens 9AM Mon

. (319)409-3287

& hitps.//earlybirddigitalmarketing.com

Early Bird Digital Marketing

Are you a local business or national brand
looking for an SEO or digital marketing agency
to help get more business? Our experts can...

About Us Contact Us Diaital Marketina Sen

* &4 Q ol
Discover  Snapshot Search  Collections
1l O <
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You can manage all your messages (a.k.a., chat) from the “Messages” menu.
Here you can directly respond to people who have messaged you.

7~
=
@
E
X

e o m

211/3 Marcus

10/28/3 Wednesday, November 30, 2022 - 1148 AM
Marcus

Hit | was wondering how much it would be to have a wedding
reception here next June? Looking around the 14th, and probably
e around 100-150 people

Wednesday. Novemnber 30, 2022 - 9:12 PM
Run Vineyaras

We just have August open. 5-12-26 of 2023

©O0 0068 0O

! - ber 3. 20 541PM
Run Vineyatgs
o Sorry, all we have is August
} ° Sending as Run Vineyards
a
Q Fype mes e ._ .

If you click on the three-dot menu, you can get into chat settings and make
your chat even more robust.
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o5

Chat settings

Help and support

Send feedback

Through the chat settings, you can turn the chat feature on and off, send read
receipts or change your welcome message.

You can even set up automatic FAQs and create answers for up to 10
frequently asked questions. So if someone includes one of these questions in
a message to you, they will receive an automated message that you have
written to answer that question.

Each question can be up to 40 characters and each answer can be up to 500
characters. The answers can even include links, which is perfect if you want to
direct people to your website or a landing or sales page.
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& Chat Settings : X
Turn on chat | t'@
Let customers message your business on Google for free

Send read receipts ,'w
Let customers see if your business read their message

Welcome message

Hi! How can | help you today?

Add FAQs >

Create automatic responses for your most commonly asked questions

Replying to messages quickly promotes trust and encourages engagement
with potential buyers. Keep in mind that you must reply to your messages
within 24 hours. Also, if you don’t respond within the timeframe, Google could
deactivate the message feature from your Business Profile.

When you get a new message, you'll receive an email notification email from
Google — but as an extra bonus, you'll also see a notification about the new

message in a card in the Merchant Panel and you'll see a red dot in
Messages.

Copyright © ICT ADVISOR Ltd & BRIAN MATHERS 2024, All rights reserved Page 17
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. Your business on Google

@ 5,170 views this month
=0 e
& (=] = (] ~ ~”
Edit profile Read reviews Messages Add photo Performance Advertise
B = & . =
v
Edit products Edit services Booking Calls Q&A
E
See your latest : Respondto2new @ Get more reviews  } Se
photos messages
Customers have added Customers are waiting for Share your review form Se
photos of your business your response with past customers on
>

Only managers of this profile can see this

Add photo

The “Add photo” menu lets you upload photos and videos to your Business
Profile. Here are a few options to choose from:

Photo: This is where you can upload photos and videos from your business.
Upload pictures of your building’s facade, the inside of your office, your team,
the products you sell, the services you offer, etc. Don’t upload stock photos or
other marketing material images.

Logo: Upload your logo.

Cover photo: This image should be a picture that best represents your
business. Keep in mind that even though this is your chosen cover photo,
Google has the right to select whatever cover image they want to display on
your Knowledge Panel.

Copyright © ICT ADVISOR Ltd & BRIAN MATHERS 2024, All rights reserved Page 18



KNOWLEDGE TRANSFER E advisor.com AUGUST 2023

¢ Add photo : X
Photo S
Let customers peek inside your business

Logo 5
Let customers see your business identity when you post photos or reply to reviews

Cover photo S

Showcase your business to customers

Another easy way to add photos and videos is directly from your Business
Profile. Just click the “Add photos” button to upload photos and videos directly.
(This is actually my preferred method as it's much more streamlined and
simpler.)

Copyright © ICT ADVISOR Ltd & BRIAN MATHERS 2024, All rights reserved Page 19
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1.8 & & = % 44 Google reviews

& You manage this Business Profile @

Service options: Online appointments

Areas served: Cedar Rapids and nearby areas

Hours: Ciosed - Opens 9AM Mon «

Phone: (319) 409-3287

Appointments: calendly com, youcanbook me Provice

Edit your business information

Questions & answers
Q: Why is it Important to claim your Google My
Business listing?

Ask a guestion

A: Google wants 10 help local businesses get found online, 5o they
give qualifying businesses the opportunity to claim a FREE Google
See all questions (2)

€ Send to your phone Send

Reviews from the web

47/5 Facebook 6 voles
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Cedar Rapids, IF

7.5

B featured

speakers: /A\
When you're in your Knowledge Panel, you can continue to upload more

photos by clicking on the camera icon.

Whenever you're uploading photos or videos, adhere to Google’s guidelines —
or else they may get rejected:

Photo guidelines

Format: JPG or PNG.

Size: Between 10 KB and 5 MB.

Recommended resolution: 720 px tall, 720 px wide.
Minimum resolution: 250 px tall, 250 px wide.

Quality: The photo should be in focus and well-lit, with no significant
alterations or excessive use of filters. In other words, the image should
represent reality.

Video guidelines
Duration: Up to 30 seconds long.
File size: Up to 75 MB.

Resolution: 720p or higher.
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Performance

“‘Performance” is the new version of what used to be called “Insights.” This is
where you can see the following metrics on your Google Business Profile’s
performance, including:

Overview of the total Business Profile interactions
Calls

Messages

Bookings

Directions

Website clicks

How your products performed

Top products

How people discovered you — by platform and device
How people found your GBP by keywords
Advertise

This links to Google Ads — just in case you want to spend some money on
paid advertising.

Edit products

Google has been emphasizing more on showing local businesses that sell
products. If you’re one of them, be sure to take advantage of the “Edit
products” feature in Google Business Profile. Simply click the “Get started”
link.

Copyright © ICT ADVISOR Ltd & BRIAN MATHERS 2024, All rights reserved Page 22
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€& Products : X

Internet marketing service

OVERVIEW POSTS PRODUCTS REVIEWS

s
K

577 potential customers viewed your
business on Google last month;
showcase products to them for no
charge!

You can then add all the details about each of the individual products you're
selling:

Product name

Category

Price

Description

Call-to-action (CTA) Button

Photo (Remember to add one!)
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& Add product i X
I Product name ‘
0/58 4 Drag a photo here
or
Select a category - ‘ (&} Select a photo
Show price range (-}
Product price (USD)
Optional
Product description
071000 .
Optional 7
Add a button (optional) -

Once you've added all the product details, simply click the “Publish” button.
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Edit services

If you are a service-based business, here is where you will list the types of
services that your company offers. First, you will want to set up business
categories.

For example, if you're a lawn care company, you might choose categories like
grass cutting, lawn care, yard cleanup and snow removal. Then under each
category, you would include each service that falls under those main
categories.

& Services

X

<+ Add more services

Event venue
Additional category

Delete

Corporate events >

Weddings >

<+ Add more services

Wedding chapel
Additional category

<4 Add more services

Wedding service
Additional category

Delete

Delete

Photo booth rentals >

4+ Add more services

Add another business category
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Keep in mind that Google has a (not-so-nice) habit of scraping information
from various sources and will often add services to your GBP listing.
Sometimes those services are not services you offer.

One story heard was about a website that had information on it about pest
control client. Google had mistakenly added “pest control” as a service while
the site was a digital marketing agency.

So check frequently to ensure that any services Google adds to your Business
Profile are correct. You'll find any Google changes in blue.

X

& Services

() Services were changed based on feedback from Google users or other

sources. Review these published updates to make sure they are accurate Edit Accept

Internet marketing service
Primary category

R

Our Digital Marketl Services
Seo Health

White Hat Seo

Advertise Online

Audit Report

Banner Ads

Business Optimization
Business Services

Company's Branding

Content Marketing

Digital Ads

Digital Advertising

Digital Marketing

Digital Marketing Conferences
Digital Marketing For Local Businesses
Digital Marketing Help

Digital Marketing Speaker
Digital Marketing Strategles
Digital Marketing Websites
Display Ads

Ecommerce Website

Email Marketing

Free Site Audit

Free Website Audit E
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Booking

If you use an online booking or calendar tool to schedule appointments, then
you’ll love the “Booking” menu. This feature allows you to add a special URL
where people can schedule time on your calendar to schedule an appointment
with you.

So if you use tools like Calendly, YouCanBookMe, SquareUp or one of
Google’s booking partners, you can click “Add a link” to get started.

< Booking

X

Links to your online booking tools

Guaogle

Let customers book you directly through custom links to your online
booking pages. Learn more

ro v Quick setup

v Display your custom links

Add a link

[ c——— )

Then simply put your custom calendar or booking URL in the URL field and
click “Save.”
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X

Links to your online booking tools

Let customers book you directly through custom links to your online
booking pages. Learn more

v Quick setup

v Display your custom links

Booking URL

e.g. jonnyssalon.com/bookings

You can add multiple options for people to book appointments, just mark your
preferred booking method.

¢ Booking

Gaugle

ol

X

Links to your online booking tools

Let customers book you directly through custom links to your online
booking pages. Learn more

calendly.com/sherrybonelli/15min Vd
PREFERRED
earlybird.youcanbook.me/ /

(= )

+ Add another link 1r Edit preferred link
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Calls

“Calls” is a way to keep track of phone calls you get from customers on
Google Search and maps with call history. Right now, this feature is only
available to a select group of businesses in the U.S. and Canada.

If you're interested in turning this feature on, it will give you information on
what calls came in — what calls were answered and what was missed.

< Call history

X

See info about calls

£ %35

Turn on call history to see info about recent calls
people made to your business through Google

Turn on

People who call your business from Google Search or Maps will be connected through
a forwarding number.
Learn more

It will even tell you if you got a call from a new caller. This info is invaluable if
your phone number goes to a sales representative, for instance.
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& Call history : X
— TIMe period
@ Nov 2022-Dec 2022 v
¢ Answered calls & Missed calls
View call performance
History

Saturday, December 31

460-3013
0 ‘ “ O ©
. ¢ Answered call - 11:22AM 2= 7
Call Copy History
© 27s
Thursday, December 22
389-6610
(o « O ©
¢ Answered call - 2.09PM . ‘
Call Copy History
® 1m21s
Friday, December 16
n 538-3327 w 0 D
&/ Missed call - 3:37PM « New caller Call Copy History
Q&A

The Q&A feature is a great way for customers and potential customers to ask
you questions about your business — and for you to answer them.

Remember, though, that anybody can ask and answer those questions. So it's
best that you stay on top of them and be the first to respond.
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Bright Laundry Co. U_'o P

Long Beach, CA

Can someone please tell me what is the location number of this establishment
in order to use the Dexter Laundry app? Thanks in advance. >

iy 2 [ Answer

=== | BrightLaundry Co. (Owner)
Ig I Edited 5 days ago

Hi, Eddie

The establishment location for the Dexter Laundry app is Location 7463

Hope this helps!

i 2

Is there anything nearby for me to do while my laundry is in the washer and
dryer? :

e 1 D Answer

ﬁ . Bright Laundry Co. (Owner)
9

-
Edited ' 23 hours ago .

Yes. the shopoina center has |ots of stores and restaurants for vou to choose from if voud like 10

Add update (a.k.a., Posts)

Updates are actually GBP Posts. To create one, just click on “Add update”
and you can create an update, offer or event.
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& Addupdate : >
Add update S
Post updates to your customers on Google
Add offer 5
Create an offer and attract customers to your business
Add event 5

Let customers know about events you're hosting

Google has finally added the feature to crop photos in Google search. Just
click on the crop icon and do so as needed.

Be sure to click “Preview” to make sure your post looks good, and then click
“Post” to publish it.

&  Add update

X

— Add a description

Description goes here
@' Add photos

21 /1500
1/10

Add a button (optional)

Call now v Gl i,G‘k,‘ @

When you make a new post, users searching on or using the Google Maps
app will see a red dot above “Updates.”
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133Qw OO 86%km

v Q
early bird digital marketing f
48 (44)

Internet marketing service

L Call 2 Chat (] Save < Share

-
ES REVIEWS PHOTOS UPDATES ABOUT

(® Closed - Opens 9 AM Mon v ‘

®  hitps:/earlybirddigitalmarketing.com/

&  Suggest an edit

See all

Ask for reviews

We mentioned earlier how getting reviews was an important part of your local
SEO strategy.

When you click the “Ask for reviews” menu, you'll be given a short URL that
you can give to your customers so you can ask them to leave a review for you.
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& Get more reviews ¥

Give customers a link to review your business on Google

Reviews build trust and help your Business Profile stand out to customers on Search and Maps

= Email (3 Whatsapp @) Facebook

— Review link

https://g.page/r/ V7EBM/review 10

Learn more about best practices for asking for reviews, and what to do about negative reviews

When people click on that link, they’ll be taken directly to your Google
Business Profile so they can leave you a review, making it super easy for
them.

Three-dot menu

The three-dot menu is often overlooked because, well, it is off to the right-
hand side of the main menu and a little hard to see.

But it contains some very important advanced features necessary to
effectively manage your Business Profile.

In the three-dot menu dropdown, you'll see:
Business Profile settings

Notifications

Add a new Business Profile

Your Business Profiles

Help & support

Send feedback

Terms and Service
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Business Profile settings

Notifications

Add a new Business Profile

Your Business Profiles

Help & support

Send feedback

Terms of Service

One of the most important sections is Business Profile settings.

¢ Business Profile settings : X
Managers 5
Add, edit, and remove profile managers

Advanced settings 3
See profile ID and manage labels, store codes, and other settings

Remove Business Profile 5
Mark this business as closed, transfer ownership or permanently remove this profile

Linked accounts

See and manage link requests from other Google products, such as Google Ads or Merchant Z

Center

In this section, you can:
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Manage the users of your Google Business Profile.

See advanced settings like your Business Profile ID — which you'll need to
provide Google if your profile gets suspended.

Mark the Business Profile permanently closed, transfer ownership or remove
the profile (which is ultimately up to Google’s discretion).

See and manage link requests from other Google products.

You'll also want to check out the Notifications section, where you can set up to
receive email alerts about customer messages, reviews, Q&As, bookings and
more.

€ Notifications

X

Email notifications
S Z
Language A

English

Important updates
Google may send you important updates about your account

Customer messages
Alerts when customers send @ message to your business

Customer reviews
Updates about reviews of your Business Profile

Questions and answers
Alerts sbout questions and answers posted to your Business Profile

Bookings
Alerts about bookings to your business

Quates
Emall requests for quotes from customers through Google

Photos
Tips and updates about photos on your Business Profile

Business Profile health
Alerts and suggestions to help you keep your info accurate on your Business Profile

&8 8 8 8 &8 & &
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If you manage more than one Google Business Profile, the “Your Business
Profiles” dialog will come in handy.

From here, you can see all the GBPs you manage. Just click on the profile
you want to manage, and you’re automatically taken to it in Google search.

You can also add a new profile and manage multiple ones here.

X

& Your Business Profiles

[ Add a Business Profile

ha S >
DeKalb, IL, USA, Sycamore, IL, USA, Algonquin, IL, USA
Verified

o/

e

Chicago, IL 60607
Verified

>
Q Dubuque, |1A, USA, Asbury, IA 52002, USA, and 4 other areas
venfied
early bird digital marketing 5
’ Marion, 1A, USA, Robins, IA, USA, and 10 other areas
verified
>
Long Beach, CA 90815
verified
=)
% ~ ~ >
4 lowa City, |A. USA._ Coralville, 1A, USA, Cedar Rapids. |IA 52402, USA 2]

7} Manage multiple profiles

There are other features in the three-dot menu as well, so feel free to explore
those features, too.
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You will also see various “cards” in Merchant Panel. Cards let you do various
other things to help improve and optimize your profile.

Your cards might look different than another merchant’s cards. Look at the
various cards available to you and see what they allow you to do.

For instance, if you click on the “Add exterior photo” card, you’ll be able to
easily upload a photo of the exterior of your storefront or office building.

Cards also give you alerts, like they will let you know when you have a new
review or if you should add specific information to your Business Profile to
make it more helpful to potential customers.

See your latest
photos

Customers have added

photos of your business

I ————

Add your business
hours
Let customers know when

your business Is open

See call history : G
See calls from customers Sh

on Google wi

i

=== Y

e Use these cards to maximize and optimize your Google Business

Profile.

e What if Google changes your Google Business Profile information?

e Google gathers information from a variety of sources:

e Third-party sources they have contracted with.

e User-suggested edits.

o Al
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KNOWLEDGE TRANSFER

Other online resources (e.g., government databases, online directories/citation
sites, the business’s website, info from people who answer “Do you know this
place?” questions).

Google often cross-checks the information on your Business Profile and
compares it to what they find online. If they find discrepancies, they may
decide that your information is incorrect and will change the information on
your Google Business Profile.

If Google changes information in your Business Profile, you'll receive an email
alerting you that information has been changed.

review new changes 10 your Business Profile
. o 14

Go -gie My Business

Your Business Profile has
been updated

If changes were made to your profile, you’ll then need to go to the individual
menu sections (i.e., Edit Profile, Edit Products, Edit Services) and hunt around
to look for a blue highlighted area that denotes changes have been made to
your profile. There you will see what changes Google made.
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& Business information : X
About Contact Location Hours More
@ Your hours were updated by Google Accept

—

CURRENT

Sunday Not set

Monday 9:30 AM-5:30 PM
Tuesday 9:30 AM-5:30PM
Wednesday 9:30 AM-5:30PM
Thursday 9:30 AM-5:30PM
Friday 9:30 AM-5:30PM
Saturday 9:30 AM-5:30PM
Sunday Not set

Monday Not set

Tuesday Not set
Wednesday Not set

Thursday Not set

Friday Not set

Rotiamkiis Mot ant

If the changed information is correct, you can simply click the “Accept” link.

Did Google mess up? If the changes are wrong, click on the section you want
to edit (or correct), and you’ll see the pencil icon. You can then edit the
information. Remember to click the “Save” button.

Sometimes, you'll be given an edit option if changes were made to your
Business Profile.
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& Services

X

@ Services were changed based on feedback from Google users or other

sources. Review these published updates to make sure they are accurate. Edit Accept

Marketing agency
Primary category

CURRENT
App Development

Brand Strategy Positioning
Community Management
Content Development

Marketing And Development
Persona Development
Social Media Strategy

Brand Identity

Market Research
Brand Development
Brand Strategy

Graphic Design

Brand Agency

Brand Identity Development
Brand Naming

Identity Development
Merchandising Designs
Packaging Design
Visual Identity

Brand Architecture
Marketing Collateral

If the information is incorrect, you can simply click on “Edit” and, in this
instance, uncheck the services you don’t offer and click “Save.”

Keep in mind that Google may need to manually review your edits, so it could
take up to a day (or sometimes longer) for your changes to be made to your
Business Profile.
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< Edit Services : X
(D  Edit or save the updates made to your services. Learn more
Marketing agency -

Primary category

+ Telemarketing / Brand ldentity " Market Research

v/ Brand Development « Brand Strategy  Graphic Design

+/ Brand Agency + Brand |dentity Development + Brand Naming

v/ |dentity Development + Maerchandising Designs + Packaging Design
v Visual Identity " Brand Architecture v Marketing Collateral

+/ Product Design v/ Branding And Creative v Creative Agency

" Design Graphic " Identity Design v/ Strategy Positioning

+ App Development + Brand Strategy Positioning

v Community Management 4+ Content Development

v/ Marketing And Development + Persona Development

+ Social Media Strategy + Video Development

Because Google’s changes go live right away, it's important that you
frequently check your Business Profile to make sure no incorrect changes
were made to your profile.

Managing your profile from search is the way to go

Yes, there is a bit of a learning curve. But once you get used to this interface,
you will likely enjoy the ease of use and functionality.

Getting used to managing your Google Business Profile in Google search is a
must. There’s no avoiding it anymore.
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Brian Mathers

Director/Senior Internet Marketing Practitioner
ICTADVISOR LTD

iCT advisor.com

Company Registration No: 280611
Registered office

Pavilion House, 24 Balgeddie Gardens,
Glenrothes Fife KY6 3QR

Tel: 01592 745992

Mob: 07970759055

Skype: ICTADVISOR

Email: info@brianmathers.com

Web: www.onlinexcellence.com

Web: www.digitalexcellencescotland.com

Some Images Courtesy of Sherryi Bonelli Search Engine Journal and Early Bird Marketing.
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